housekeeping

Ironing:

<« have to worry about them very often. A reversible feature is perfect,
when one side of a cover is worn; housekeeping can simply turn the
cover over before needing to replace it. An all in one cover that pro-
vides padding is also essential, hotels don’t need to be worrying
about purchasing ironing board covers and under-foams or felts.
Accommodation providers should be wary of cheap imitation prod-
ucts. Long lasting quality products are what guests demand and save
the accommodation provider both time and money in the end.”

It seems Ms Schultz knows what she is talking about when it comes
to ironing board covers... for Sofitel luxury hotels, agrees with her:
“We now have luxury, reversible, thick 100% heavy duty cotton,
Dacron padded [ironing board covers] with a snug fit".

Ms Schultz went on to make another excellent point in terms of the
benefit of quality appliances, ‘good ironing board covers should offer
the option of hotel logo embroidered on the corner, this really helps
with branding and they can also be sold through gift shops as
souvenirs.” This idea ties back to the notion that ironing equipment is
a vital aspect of a hotel room... When considering which ironing
appliances to select for your hotel, Yardley advocates, “the better the
products, the better the image for the hotel”. So the best advice for
accommodation providers really is to make yours the image of
success. W Rosie Clarke - Industry Reporter

Ironing boards from Sunbeam
and Hills and covers by
Sewroo. Branded covers add
that touch of class.
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Case Study: Cable Beach Club Resort & Spa

Cuble Beach Club

Smart system keeps an eye e Beach
£

on energy use

The resort,
has two
flood-lit

tennis courts,
a gym, scope
for the
children to

work off the

excess energy
with a pool,
water splash
park and 9

hole mini golf.

IN THE HEAT AND HUMIDITY OF BROOME,
GUEST COMFORT IS PARAMOUNT BUT SO IS
THE COST OF THE ENERGY TO KEEP THEM
COOL.

And with power bills expected to double over the next six years, Cable
Beach Club Resort & Spa right on the beach in Broome was looking for
a power saving solution that was effective, economical, quick and
practical to install. With heating and cooling costs representing up to
60% of hotel energy costs, guests leaving their rooms with the air
conditioning running is an area where big savings can be made.

For the resort’s project manager, Paul Bullock the solution came from
4000km away in Melbourne from Smart Hotel Solutions’ managing
director Doron Danon who specialises in providing energy solutions for
hotels. Smart Hotel Solutions distributes the Energy Eye system made
up of a wireless door sensor and wireless motion sensor that detects
when a room is occupied and controls the air conditioner.

“In a nutshell, the system takes control of the in room HVAC when
guests are out the rooms,” Mr Danon said. “We detect occupancy with
a wireless door micro switch as well as a wireless motion detector
disguised in the form of a smoke detector.”

“As these units are wireless, it is very easy and quick to install and it
literally takes us 25 minutes per room, so hotels do not need to put
rooms out of order and hence not lose additional revenue. Depending
how aggressive the property wants to be in energy savings, we can
either switch the HVAC off or maintain set back temperatures

as well. When guests are in the rooms, our system goes into occupied
mode and we do not override the HVAC system and the guests are
free to do as they please even if they go to sleep — it does not override
anything.”

“That is because of our door micro switch, once guests are in the room
the system will remain occupied until such time as the main door gets
opened again and the motion detector does not pick up motion

after the door is closed.”

and costs which equates to about two year return on the investment. It
can be installed in a room within 45 minutes.

“In extreme climate conditions such as Broome, ROI works out at about
one year,” he said | 2

Smart Hotel Solutions
Authorized Australian Distributor
Tel: 1 300 796 471
www.smartsol.com.au

Mr Danon said the Energy Eye system can be used with any HVAC
system (central chillers, PTAC, splits etc) and there are wireless sensors
for balcony/lanai doors to switch off the HVAC if these doors are left
open. He said the typical cost of the system fully installed is about
$450-$500 per room and can save 25%-40% of the room HVAC usage
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The Energy Eye system - total economic comfort.

«4“We have also found that in other extreme climates conditions such as
Northern Queensland, the payback periods can be better and also
depending on the price of electricity.”

The Energy Eye is manufactured in the USA and has been round for a
decade but only recently came into its own as energy prices began to
skyrocket.

For Mr Bullock the energy savings have been dramatic.

“The savings are huge. | am still staggered we did not do it years ago,”
he said. “All our air conditioners are split systems and we had no
control over them except for staff going into the room and switching
them off.”

“Now we have nothing to worry about.”

The Energy Eye retrofit was part of a soft refurbishment of

176 studio rooms at the 23-year-old resort during the

last summer season. Mr Bullock has spent the past

five years doing renovations at the resort. Last year {
he completed a $3 million upgrade of the resort's

pool and external family areas and next summer \

season has another $1.5 million project on the

cards to ‘keep perfecting the brand’.

“Some guests look forward to what we are doing

next year and ask what we are up to,” Mr Bullock said.

“| just say you have to ‘come back and find out’.” .

“We take notice of the guests’ and address any issues raised.”

He said the soft refurbishment cost about $10,000 per room and
included new furniture, beds, bed heads, stone bench tops, better
lighting and outside furniture. Scott Wilson Design in Perth designed it.
“| started planning in April 2010 and started work in November and had
to have it finished by Easter,” he said. “Scott did the original mock-up
room so we could see the colour scheme and get an idea of how
everything looked.”

“We had an issue with lighting. The black furniture didn’t help and there
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was not a lot of natural light, so we retrofitted wall lights and lightened
the room with white stone bench tops.”
Mr Bullock said the mock-up room also had its back wall knocked out
and a window fitted but that is something being considered for the next
renovation of the studios.
All the work, except the electrical, was done in-house and saved a
substantial amount.
The bedding was supplied by Peacocks Bedding in Kewdale, Perth
while the TCL televisions were supplied by Eyezon Digital in Perth.
“We had white stone bench tops custom made to go on top of the
black cabinets, purchased outdoor furniture and designed our own
indoor furniture.”
Twelve containers of materials were sent Broome to allow
the refurbishment to take place.
The resort, has two flood-lit tennis courts, a gym,
scope for the children to work off the excess energy
L} with a pool, water splash park for the kids, 9 hole
mini golf, while for the adults, the Chahoya Spa
which has relaxation covered with seven treatment
rooms, a double vichy shower room, hair salon and
yoga deck.

The property also includes an adults-only pool as well as

three dining options including the beachside Sunset Bar and
Grill, Thai Pearl and the signature Club Restaurant. Set in 10ha of

gardens, the resort’s accommodation ranges from studio rooms and

family bungalows to luxurious butler serviced villas and suites.

Mr Bullock said the best thing about working at the resort was having

owners and a general manager that loved the property and are willing

to invest money in it rather than pocket all profits.

“It makes my job so much easier” he said.

Now Mr Bullock is planning the renovations for the next summer

season. l David Hudleston - Industry Reporter

Cable Beach Cluh

Congratulations to Cable Beach Club Resort &
Spa on your magnificent refurbishment. We are
proud suppliers of their new King Koil bedding.

Designed & endorsed worldwide by the
International Chiropractors Association

We are the Resort Bedding Specialists

to all WA & NT Properties

AUSTRALIAN OWNED & MADE

DEACOCKS

BEDDING SINCL 1881

Contact: Lester Brett
M: 0408 096 300 E: Ibrett@peacockgroup.net
13-15 Hazelhurst Street, Kewdale, WA 6105
P: 08 9353 3888 F: 08 9353 3777

www.peacockshedding.com.au
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New universal
air conditioning remote

e Ultra Plus Remote Control is a replacement unit for lost, stolen or

broken air conditioner remotes controls. If you have ever had to replace

an air conditioner remote control you know how expensive it can be. Many

times replacement remotes are no longer available rendering the air condi-

tioner useless. Now you can save up to $100 or more by switching to these

remarkable remotes. Best of all they work on virtually all Australian air con-
ditioners including:

Emailair Daikin Mitsubishi Airwell Hyundai
Toshiba Electra Fujitsu Goldstar Elecrtolux

LG Carrier Hitachi Haier Sanyo
Panasonic NEC Gree Sharp Hundreds More

Getting the Ultra Plus remote up and running is easy, in less than three
minutes it's complete. For those that are not familiar with gadgets, there are
easy to follow instructions on the package, phone support available or you
can watch the explanatory video on YouTube.

The Ultra Plus Remote features:
* Direction, sweep and fan only if desired
e Temperature selection and clock
e Timer function to turn the unit off and on
* Once set the code is locked in even when swapping batteries
*  Works on reverse cycle machines
* Guaranteed to work or your money back
Ad(ditional information at www.ultraplusremote.com &

AC

ultra Plus

UNIVERSAL REMOTE

Australian &
International
Brands

> Easy three minute
programming

> Over 1,000 different codes
available for over 10,000
different models!

> Has temperature selection,
fan speed, wind direction
controls and clock function

> Comes complete with
Panasonic Alkaline batteries

AVAILABLE AUSTRALIA WIDE
FROM THESE RETAIL OUTLETS )
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